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| Nnformation at Your Fingertips

IiNn thelnternet Era

| Nntroduction to the Revised
Taiwan Networ k | nformation Center Website

Shiao-Yang Lee /TWNIC
anthony @twnic.net.tw

AN T bl T

Wi S P Ve

The Site Map of English Version The Homepage of English Version

Foreword

The swift arrival of the Internet on the scene has changed how we communicate. Hi-tech, with the Internet at its core, has become an
integrate part of modern life. New ways to access information have proliferated with the advent of new medias. This relentless trend
augurs the advent of a completely new hi-tech lifestyle. Changes in modern communication, from "Please e-mail me" and "Look it
up on the Internet" to "Do you have a personal homepage?', reflect our dependence on the Internet. Virtual homes within the
Internet community are being set up one after another under al types of domain names. However, the content and style of the
Website make the Website stand out in the fast expanding domain namesin the network of networks.

Reasons for Revision

During the year since its incorporation, TWNIC has been busy drawing up and implementing plans to revise its English and Chinese
Websites with overhauls on both Website content and structure. The TWNIC Website with its brand new face is scheduled to be
unveiled as TWNIC celebratesit’s anniversary on March 29.

Aimed at aredefined group of target users, these revisions will offer TWNIC Website users a simple user-friendly environment with
easy-to-understand content. What's more, the style of our revised Website will be consistent with that of TWNIC as a whole with our
corporate identification system. The revision plans for the TWNIC Website are also aimed at giving the TWNIC Website a unique
appearance in the vast stretches of cyberspace and that it will become an important Website for looking up information.
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Definition of Users

TWNIC, an incorporated non-profit organization, has three central missions 1) To promote and provide information and a database
for registration as a neutral party, 2) to seek for opportunities to exchange and cooperate with Internet organizations from other
nations, and 3) promote the widespread use of the Internet. TWNIC has four major core business, including: 1) domain names, 2) IP
addresses and network protocols, 3) Network security, and 4) international affairs. The three central missions and four major core
business of TWNIC's website have defined two main groups of target users. They are: 1) The main group of target visitors include
the domain name registry, registrars, applicants, IP users, and the Internet industry and 2) a secondary target group of general
Internet users. The clear definition of target groups gives us a direction enabling us provide the best Website structure and content
possible. We have overhauled the datain and structure of our Website to make looking up information easier.

Design Style

Website design reveals a great deal about the owner of the Website. Thisis especially true of company and organizational Websites
that provide a direct window to the corporate images. It is through these windows that visitors form their first impressions of
organizations. The degree to which users accept a particular organization can be decided through its website. To meet the demand of
users for efficiency when looking up information, TWNIC has made increasing the speed of searching for information top priority.
The basic color motif of our Website is to be the same as the three colors of the TWNIC logo-blue, green, and orange, and will have
ahi-tech feel in keeping with our central theme as a provider of Internet services and to help in building corporate image.

Structure and Content

The organizational and structural design of the TWNIC Website is being redesigned with the needs and habits of users in mind.
Search functions for domain names, IP addresses, therefore, have been moved to the top of the first page of our Chinese website.
This not only makes searching more convenient, it is in keeping with TWNIC's core services. The content and structure of the
Chinese website are divided into eleven main service headings-About TWNIC, Domain Name, IP & AS, International Affairs,
Internet Discussion, Symposium, Registrar, DN Dispute Resolution Service Providers, Websites Linking, TWNIC Announcements,
and Activity Announcements.

Under About TWNIC you'll find Website Objectives, Organization and Structure, Rules for Contributions, and TWNIC News where
users can go to understand TWNIC's organizationa structure and major services. In addition to offering introductions to TWNIC's
boards of directors and supervisors and meeting minutes for perusal, "Organization and Structure” also introduces the Domain Name
Committee, the |P Address and Internet Protocol Committee, and the International Affairs Committee as well asthe minutesto all of
their meetings. Under TWNIC News, you'll find all TWNIC newsletters, information on Internet technology, developments in the
industry, and Internet news.

The Domain Name includes "DN Registration Service," "DN Dispute Resolution Policy," "the Latest News on Domain Names,"
"DN-Related Technology,” and "FAQ." Domain name registration is TWNIC's major service and we have placed all domain related
services in the Domain Name to facilitate looking up domain name information and registering. The TWNIC technical team set
aside a section in the Domain Name for DN related technology where users can look up information on Internet domain name
technology.

As issuing IP and autonomous system numbers is one of TWNIC's core operations, we set up a special one-stop area under the
IP&AS for looking up, applying for, and issuing IP and AS information as well as looking up related statistics. We also set up links
to other related sites where users can find information on |P address management and related research and programs in Europe, the
Americas, and the Asian Pacific region.



The International Affairs is an important window, providing visitors a wide variety of vital information from the international
Internet community. It also offers a comprehensive description of the structure of the Internet's international organization and defines
the TWNIC's position in the international Internet community. The APTLD section gives a special introduction to the Asia-Pacific
Top Level Domain Forum (APTLD). This international organization for the Asian Pacific region underlines the importance of
Taiwan in the international Internet community, especialy following October of last year (2000) when Taiwan was selected as the
standing secretariat for the next two years.

Under the Internet Discussion you'll find the "Chinese Domain Name Technology Discussion,” "Domain Name Discussion,” "DN
Reserved Character Discussion,” "IP Address Discussion," "Domain Name Dispute Resolution Discussion," "International Affairs
Discussion," and "Miscellaneous Topics Discussion." The area provides users with a bridge for communicating and exchanging with
TWNIC.

The four topics under the Symposium - "Domain Names," "IR" "Technology," and General Topics, are a compilation of the data
from all important symposiums enabling users to look for and read the information they need directly online.

Under the TWNIC Announcements, interested parties can look up all TWNIC announcements, including information on
registration, fees, and research plans. The Activities Announcements informs of all activities throughout the year.

The TWNIC English website is provided so that non-Chinese speakers can understand TWNIC operations and the devel opment of
the Internet in Taiwan. These eight categories include Domain Name, IP, Taiwan in the Internet Community, Internet statistics in
Taiwan, Registrars, DN Dispute Resolution Service Providers, About TWNIC, and Explore Taiwan.

The objective of the items under Major Services, including Domain Names, IP, and Taiwan in the Internet Community, is to
introduce the major services of TWNIC to non-Chinese speaking users. Categories under Internet Statistics in Taiwan include
various charts showing Internet growth trends, including “the English Domain Name Growth Chart," "the Chinese Domain Name
Growth Chart," "the Chart Showing Number of Allocated IP Addresses," "the Internet Host Growth Chart," and "the Internet
Topology Map," to highlight Taiwan's achievements in regards to Internet development. There are two main categories under Taiwan
in the Internet Community: "APTLD Secretariat in Taiwan" and "Membership in the Internet Community." The former is an
introduction of APTLD's TWNIC Standing Secretariat. "Membership in the Internet Community" describes the TWNIC's active role
in Internet international affairs. The two categories under About TWNIC (Organizational Goals and Organizational Structure)
present the major service objectives and organizational structure of TWNIC. This section also introduces the TWNIC's Domain
Name Committee, IP Address and Protocol Committee, and International Affairs Committee. Explore Taiwan was created to provide
access to information on Taiwan's culture, education, government agencies, public services, and Internet industry via hyperlinks.
FAQ provides answers to common questions for foreign nationals who want to know how to apply for dot.tw domain names.

Conclusion

Putting "Information at Your Fingertips in the Internet Era" has been our major goa in overhauling the TWNIC Website. We hope
that our new website will provide visitors with faster, easier, and more convenient access to TWNIC information. Internet
technologies have changed the way we communicate. At this the beginning of the 21st century and the celebration of the TWNIC's
first anniversary as a corporation, we hope that the new English version of our Website will put the information that TWNIC
Website visitors need at their fingertips.

(Summarized trandlation )
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